ORDER TURNAROUND TIMES

Orders placed from January to June:

3-6 weeks (** January orders more likely to be 6-9 weeks due to holiday spillover, plus below)
Add 1 week for wall portraits (11X14 and larger)

Add 2 weeks for composites / canvas prints / touchups

Add 3 weeks for photo book

Orders placed in July:

4-7 weeks

Add 1 week for wall portraits (11X14 and larger)

Add 2 weeks for composites / canvas prints / touchups
Add 3 weeks for photo book

Orders placed in August:

5-8 weeks

Add 1 week for wall portraits (11X14 and larger)

Add 2 weeks for composites / canvas prints / touchups
Add 3 weeks for photo book

Only orders placed by 8/31 can be guaranteed for Thanksgiving.

Orders placed in September:

6-9 weeks

Add 1 week for wall portraits (11X14 and larger)

Add 2 weeks for composites / canvas prints / touchups

Add 3 weeks for photo book

** All wall portraits, canvas prints, touchups, composites and photo books not required
as a gift for the holidays will be put on a separate low priority list that cannot be
guaranteed until after the holidays. Most likely orders placed now WILL be done.

Any orders placed in September may or may not be ready before Thanksgiving — no guarantee.
Any card orders can be done by week before or after Thanksgiving.

Orders placed from October 1-15:

7-10 weeks

Add 1 week for wall portraits (11X14 and larger)

Add 2 weeks for composites / canvas prints / touchups

Add 3 weeks for photo book

** All wall portraits, canvas prints, touchups, composites and photo books not required
as a gift for the holidays will be put on a separate low priority list that cannot be
guaranteed until after the holidays. Most likely orders placed now WILL be done.

These orders cannot be guaranteed by Thanksgiving.
Any card orders can be done by week before or after Thanksgiving.

Orders placed from October 16-31:

8-11 weeks (If you don’t need by holiday deadline, let me know if it can go on low priority list)
Add 1 week for wall portraits (11X14 and larger)

Add 2 weeks for composites / canvas prints / touchups

Add 3 weeks for photo book



** All wall portraits, canvas prints, touchups, composites and photo books not required as a
gift for the holidays will be put on a separate low priority list that cannot be guaranteed
until after the holidays. Composites and Photo Books are most at risk for not being done.

These orders will NOT be done by Thanksgiving and can ONLY be guaranteed by holiday deadline.
Any card orders can be done by week before or after Thanksgiving.

Orders placed in November:
8-11 weeks for any part of print order not being given as a gift
All gift print orders guaranteed by holiday deadline

Add 1 week for wall portraits (11X14 and larger)

Add 2 weeks for composites / canvas prints / touchups

Add 3 weeks for photo book

** All prints, wall portraits, canvas prints, and touchups not required as a gift for the
holidays will be put on a separate low priority list and will most likely be done AFTER
the holidays. Composites and Photo Books will NOT be done by the holidays.

These print orders can ONLY be guaranteed by holiday deadline.
See below for timeline for holiday card orders placed in November and thereafter.

Orders placed in December:
These orders will be considered as placed on 1-15 of the following year. Please make sure to indicate if there
are any prints necessary as a holiday gift. Refer to the January turnaround times.

**NOTE: Any orders delayed until after the holidays will go by the original turnaround time listed, plus any
add-ons for the wall portraits, etc. Also, I will be on vacation from 12/24 for a full three weeks. So please
allow an additional 3 weeks to that turnaround time as I will be spending much needed time with my family.

HOLIDAY CARD ORDERS:

Card orders placed before Nov 13™ 2008 (2 weeks before Thanks giving), can be guaranteed for the week after
Thanksgiving (week of Dec 1%, 2008). All other card orders placed from Nov 13-30, 2008 will most likely be
ready within a week to 10 days but cannot be guaranteed until on or before December 10", **Please note that
certain types of cards that require completion off-site will require shipping time and I cannot guarantee
turnaround time.

All card orders placed in December will most likely have to be photo based cards vs. anything on card stock as
the turnaround times are slower. Turnaround time can be a matter of days as holiday cards are printed at my lab
immediately this time of year.

RUSH ORDERS: If you need something prior to the EARLIEST date specified above, charge will be:

$25 for turnaround 4-10 days prior $70 for turnaround 25-31 days prior
$40 for turnaround 11-17 days prior $85 for turnaround 32-38 days prior
$55 for turnaround 18-24 days prior $100 for turnaround 39-45 days prior

Fastest turnaround on a rush order is:
1 week for prints 8X10 and smaller
2 weeks for wall portraits (bigger than 8X10)
3 weeks for canvas prints, composites, DVD’s or soft cover photo books
4 weeks for gallery wrap canvas or hard cover photo books



